Please read the "FINE PRINT"


The description at the top of the ad is what it is. This description overrides any other verbiage following. Do not read things into ad. Any terms in the above description overrides any info listed in my standard fine print below. Placing an order indicates you accept my sales policy. All sales are final: No exceptions. No cash refunds. Replacements for defective parts will be shipped within 24 hours if possible. DTECH does NOT guarantee the item will work in your system, or with your hardware. You can call (918-583-7447x110) and we will discuss whether the item will work in your system, or not. For $75.00 per hour, we will walk you through the implementation for computer equipment. The item is nothing more and nothing less than is described in the AD header. Any other info that has been gleaned from manufacturer's documentation is presented for your edification only. 

Warranty 

Warranty on this and all items that DTECH sells is 30 Days from SHIPMENT date (unless, SOLD AS-IS, or UNTESTED, is description.) This is a 15-day warranty, and allows 15 days for shipping and inspection time. 

Shipping and Payment

Buyer pays actual shipping expenses plus up to $5.00 for each item for US 48 state (US contiguous) shipping and handling. This may be overridden in description. Please E: MAIL for price and details. We like to ship high-dollar, light items as 2-day: they seem to arrive in better shape. Items will be packaged to arrive in the same condition as they left.

AMEX, DISCOVER, Visa and MasterCard cheerfully accepted with no surcharge.
----------------------------(Visa and MasterCard are preferred).
Billpoint and PayPal are accepted.
Money Orders and other certified funds are accepted. 
Personal and business checks are NOT accepted. 
No COD orders please.

Returns and RMAs

ALL returns REQUIRE a VOICE authorized RMA number. Please call 918-583-7447 x110 to obtain a RMA number and return info. Any package returned to DTECH without an RMA number will be refused, and marked return to sender. DTECH will pay for 2-day return shipping (for US 48 state) on any defective part. This does not include parts over 10 pounds, (monitors, cases etc.) or any part with a sales price of less than $50.00. These parts will be shipped by ground. Defective parts will be cross-shipped within 24 hours at DTECH'S expense, if we have a credit card for security. This gets your replacement part within 2 to 5 days. A credit card for security is the only way we will cross ship, even if WE MAKE THE ERROR: no exceptions. Any part returned and found to be in working condition, will be charged a $10 inspection fee + the return shipping. 

Overseas shipping 

DTECH will not normally ship Overseas, Canada, or Mexico.

Contact info

DTECH COMPUTER1STS

PO Box 480942

Tulsa, OK 74148

918-583-7447 x110

HARV@DTECHGROUP.COM

Tech support: ask for Harvey.

To place an order or RMA: ask for Harvey

CLICK THE "BACK" BUTTON TO RETURN TO eBay
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